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Questions?  

Contact us

Member Services: 
410-779-9369 or 800-730-8530 (TTY:711) 
8am - 5pm ET | Monday - Friday 
 
Email: members@umhealthpartners.com 
 

Website: www.UMHealthPartners.com 
Visit MyHealth Portal to view eligibility, 
check claims status, view authorizations, see 
updates to the formulary, request a new ID 
card or update your information. 

Find us on social media

HIGHLIGHTS 

Annual Wellness Visits Are Important 
We are here to help find the right doctor for 
you.

 
Join Our Consumer Adivsory Board 
Your feedback is important to us. Join our  
Advisory Board today! 

90-Days for the Price of 30 Prescription 
Benefit 
Save money on the medicine you use every 
day. 

Pharmacy Services - Formulary Updates 
Every 3 Months 
Check out the formulary on our website

 
The Opioid Crisis - Very Close to Home 
Read what measures we are taking 
throughout Maryland to help address the 
opioid crisis. 
 
Plus, Flu Prevention Tips!



An Annual Wellness Visit is Important 
Throughout the Ages!

We can help you with the following: 

• Finding the right doctor for you or your child to meet your primary care needs
• Scheduling your wellness visit with the doctor you’ve selected
• Arranging transportation to your doctor if needed
• Understanding which preventive services may be due for you or your child
• Taking advantage of our 90-days for the price of 30-days prescriptions
 
To get a complete picture of your health and what you need to do to be even healthier, please call us today at  
1-800-730-8530 (TTY: 711).

Join Our Consumer
Advisory Board: Your Feedback is Important

 
 
We want to hear from you! Member feedback  
is important for our continued improvement as 
a health plan.  Please consider joining our  
Consumer Advisory Board.    
 
For more information, call us Monday – Friday  
between 8:00 AM – 5:00 PM at 
1-410-779-9369 or 1-800-730-8530; TTY 711.



90-Days for the Price of 30 Prescription Benefit

The University of Maryland Health Partners (UMHP) offers you a 90-day prescription option that is available for 
medications to treat chronic conditions.  The copay for a 30-day supply and a 90-day supply for these medications is the 
same.  You can lower the amount of money you spend on formulary medications by obtaining a 90-day supply of them.  
The medications that are included on the 90-day supply list must be generic medications, unless otherwise noted, and 
must be found on the UMHP Formulary here: UMHP Formulary.  Ask your provider if your prescription can be written for 
90 days.   

UMHP allows 90-day prescription fills to treat the following chronic conditions: 
 
 • Asthma
 • High blood pressure
 • Diabetes
 • High Cholesterol
 • Prenatal Vitamins 

Special note for Vacation Overrides:  UMHP only allows vacation overrides for a maximum of 30 days per prescription.  
Please plan ahead for vacations by requesting a vacation override at least 5-7 days before you leave for your trip.  
Contact CVS Help-desk at 1-800-345-5413 to request your vacation override.  Make sure you have your travel schedule 
ready to provide the necessary information to process the vacation override.  Opioids are not allowed early refills or 
vacation overrides.  

https://www.umhealthpartners.com/find-a-drug-or-pharmacy/drug-listformulary-updates


The Opioid Crisis -  
Very Close to Home

Maryland is among the top five states with the highest rates of opioid-related overdose deaths.   Opioids include 
prescription opioids, heroin and fentanyl.  The death rate in Maryland has consistently ranged from roughly 1.5 to 3 times 
the national average rate. 

What happened on March 1, 2017? Governor Larry Hogan signed Executive Order 01.01.2017.02 declaring a State of 
Emergency in response to the opioid crisis ravaging communities in Maryland. 

What’s happening in Maryland? The number of opioid-related overdoses in Maryland increased 14.8 percent in the first 
half of 2018 from the year prior. Most of the 1,185 deaths in that time were related to the powerful opioid fentanyl, which 
is often added to heroin and even cocaine to boost their effects without the user knowing. Fentanyl is 50 times more 
potent than heroin and even a tiny amount can kill. 

By July 1, 2018, 483 people in Baltimore City had died of overdoses, 88 more than at midpoint 2017 and the most in any 
Maryland area. 

What are we doing for you at University of Maryland Health Partners?
We are available to connect you to resources that can help you find other less risky pain management options.  You can 
contact one of our Nurse Case Managers at 844-613-8978 to find the right information or call Member Services at  
800-730-8530 (TTY: 711).

Where to go for more information about Managing Your Pain:
 •Maryland resources, including Maryland Crisis Connect Call 211, Press 1 – go to  
            https://bha.health.maryland.gov/OVERDOSE_PREVENTION/Pages/Get-Help-Now-2.aspx
 •National Helpline and finding a treatment center – go to https://www.hhs.gov/opioids/
 •Medication-Assisted Treatment (MAT) – go to https://www.samhsa.gov/medication-assisted-treatment
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